Privacy statement AHV International B.V.

AHV (Animal Health Vision) is the industry leader in quorum sensing-powered animal health solutions
and value-added advisory services. In order to sell our products, offer and provide our services and
process job applications, AHV processes certain personal data. AHV takes your privacy very seriously
and will treat all your personal information with the utmost care. In this privacy statement, we would
like to inform you about our processing of personal data. We recommend that you read this privacy
statement carefully. If you have any questions or would like more information on this topic, please do
not hesitate to contact us via info@ahvint.com.
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Who will process my personal data and how do | contact AHV?

The party responsible for the processing of personal data is AHV International B.V., which has its
registered office at Schokkerweg 10, 8042 PC Zwolle, the Netherlands (“AHV”). AHV functions as the
data controller within the AHV group, which comprises AHV International B.V. (the parent company)
and its direct and indirect subsidiaries, excluding AHV Deutschland GmbH which has its own privacy
statement. As such, AHV determines the goal and the means of all data processing and acts as the
responsible party under whose authority the operational data processing takes place.

All questions concerning the processing of personal data by AHV can be directed to info@ahvint.com.

2. What personal data does AHV process, for what reason and on what legal basis?

Personal data means any information relating to an identified or identifiable natural person, such as a
name, email address, telephone number etc. Our purpose for the processing activities that we conduct
with personal data is the possibility to communicate with our (potential) relations and to perform our
obligations under an existing agreement.

Website visitors

When you visit the website of AHV, AHV may process your personal data. You are able to reach out to
us via the online contact form on the website, or by sending an email to info@ahvint.com or any other
email address of our international departments as disclosed on our website. We shall process your
name, telephone number and/or email address, based on AHV'’s legitimate interest. We process this
personal data in order to provide you with a response within a short notice.

In order to provide a functional website, we use cookie technology to collect website usage data. For
more information regarding the type of personal data that is being processed through cookies, please
see paragraph 8 of this privacy statement. For most cookies, AHV has a legitimate interest to process
your personal data in order to improve the functionality of the website. If required by law, AHV shall
request your consent for placing specific cookies that will track your behaviour on the website.

Applicants

On the AHV website, it is possible to apply for job positions. AHV processes applicant data exclusively
for the purpose and within the scope of the application procedure. We process your personal data to
fulfil our legitimate interest. The application procedure requires that applicants fill out certain personal
details as well as provide AHV with documents belonging to the application, such as cover letter, CV
and certificates. The personal data we may process for applicants includes, but is not limited to, the
following: name, gender, birth date, address, postcode, city, private phone number, private email
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address, and other personal information regarding interests and former job positions. In addition,
applicants can voluntarily provide us with additional information, for example by including such
information on their CV. If AHV approaches candidates via LinkedIn, personal data that is available on
the LinkedIn profile of the candidate may be processed by AHV (for example, name, region, current
employer, phone number), but only if the candidate provides such data him- or herself.

At AHV, we use Workable, a recruitment platform, to streamline our hiring process. This helps us find
new employees or students for job positions in an effective and efficient manner.

In the event of a successful application, the personal data provided by the applicant may be processed
by AHV for the purposes of the employment relationship. Otherwise, if the application for a job offer is
not successful, the applicants’ data will be deleted in accordance with the content of paragraph 5 of
this privacy statement. The applicants’ data will also be deleted if an application is withdrawn, which
the applicant is entitled to do at any time.

AHYV customers

AHV processes personal data of its customers in order to deliver the requested products and/or to
perform the services under the agreement between AHV and the customer, whether or not through the
AHV webshop. The personal data might include: name of the farm, name of the main representative of
the farm, shipping and billing address.

In addition to this, AHV may use the FarmTrace Platform (Farmbx, Inc.) through which you as our
customer and AHV as the advisor can access the farmer data and gain in-depth insights about your
business and your products. For these insights, the FarmTrace Platform is connected to your IT
systems. With this, AHV receives access to your farm data in order to provide tailor-made advice. You
will be asked to give your consent prior to the use of the FarmTrace Platform and you are able to
withdraw this consent at any time. AHV and the FarmTrace Platform will process the following
personal data: name(s) of the main representative(s) of the farm and contact details including address.

Communication

AHV would like to keep you informed on developments in its products and services. AHV is able to
inform you when the services change or are updated, only after you have given your consent to
receive our newsletters and/or marketing emails. Our marketing emails can contain information on
new offers, AHV services or products. Newsletters will have general content with regards to interesting
developments within AHV, our market segment or at our partners. AHV customers will receive a
request to opt-in for such communication at the first order and on other occasions such as when
registering for an AHV webshop. For such communication, AHV will process name, email address,
farm address and phone number of each customer. If at any point you no longer wish to receive
communication from AHV, you can click the unsubscribe button that is in all our communication, or you
can reach out to us via info@ahvint.com.

3. In what cases would AHV disclose my personal data to third parties?

In the course of AHV’s business activities, it may happen that your personal data is transferred to or
disclosed to a subsidiary of AHV International B.V. or disclosed to other legal entities providing
services to AHV (e.g. payment institutions for transactions, service providers commissioned with IT
tasks).

AHYV International B.V. may transfer your personal data to a subsidiary or grant them access to such
data. Such transfer or access right is solely carried out if it is necessary to fulfil our contractual
obligations under an agreement, or if the consent of the data subject concerned has been obtained. In
case of service providers, the involved service providers will process your personal data on behalf of
AHV. The processing by service providers is subject to a processing agreement by which AHV has
ensured that the service provider will process the personal data in accordance with AHV’s instructions
and the applicable law.

In order to comply with EU legislation on data protection in the event of international data transfers, for
the most part the EU General Data Protection Regulation (“GDPR”), AHV allows service providers
outside of the EEA to process your personal data only if AHV and the service provider have concluded


mailto:info@ahvint.com

a contract containing the model contract clauses laid down by the European Commission, thereby
ensuring that appropriate data protection safeguards are in place.

Examples of service providers with which AHV shares data for the purposes of the legitimate interests
pursued by AHV or after having received your consent, namely to provide the services to you, are:

- Constant Contact, for sending newsletters and marketing emails.

- Exact globe, for AHV’s financial administration invoicing customers and paying suppliers.

- FarmBX Inc., for providing tailor-made advise using the FarmTrace Platform.

- Microsoft Cloud Services, for document storage and management, sending emails,
exchanging documents with specific recipients and participating in audio and video
conferences.

- Salesforce Marketing Cloud, for sending newsletters and marketing emails.

- Salesforce, for administration of AHV’s customers and leads.

- Workable, for administration of AHV’s recruitment process.

Aside from our website, we are also active on a number of social networks. If you visit us there, your
personal data may be forwarded to the relevant social network. It is possible that the data you entered
specifically in the social network, as well as other information, are collected, analysed and used by the
provider of that social network.

If you are logged into your personal social network account while you visit our website, the social
network will be able to link your visit to your account. The same goes when you are logged into your
personal social network account while you visit our social media pages. If you do not want this link to
be made, you must log out of your social network and delete your cookies before you visit our website.
You can usually also withdraw your consent to use your data for advertising purposes in the account
settings of the social network. If you are not a member of a social network, social networks may still
store your IP address.

4. What are my rights?

You have a number of rights relating to your personal data and their processing under the GDPR:

e You have the right to have AHV confirm whether or not your personal data are being
processed, and, if that is the case, you have the right to access your personal data and
additional information on the processing of your personal data;

e You have the right to have AHV rectify inaccurate personal data;

e You have the right to have AHV erase your personal data (the right to be forgotten);

e In some cases, you have the right to have AHV restrict the processing of your personal data,
for example if you have contested the accuracy of your personal data;

¢ You have the right to receive upon request your personal data which you have provided to
AHV, in a structured, commonly used and machine-readable format, and you have the right to
transfer those data to another controller where the processing is based on your consent or on
a contract;

e You have the right to object to the processing of personal data on the basis of the legitimate
interests pursued by AHV. In that case, AHV will no longer process the personal data unless
AHV demonstrates compelling legitimate grounds for the processing that outweigh your
interests, rights and freedoms or that relate to the establishment, exercise or defence of legal
claims;

o Where the processing of your personal data is based on your consent, you have the right to
withdraw your consent at any time. The withdrawal of consent will not affect the legitimacy of
processing based on consent before it was withdrawn.

AHV will respond to your request as soon as possible, but in any event within 30 days after receipt of
the request. This period may be extended by two months, depending on the complexity and number of
the requests. AHV will inform you within 30 days after receipt of the request whether such an
extension will be applied, stating the reason for the delay.

If AHV takes no action further to your request, AHV will inform you as soon as possible, but in any
event within 30 days after receipt of the request, of the reasons why it is taking no action. In that case,
you have the right to file a complaint with the supervisory authority and to appeal to the courts.



5. How long does AHV store my personal data?

Your personal data will be stored no longer than necessary for the purposes for which the personal
data is collected, unless otherwise required by law. If you have given us your consent to process
personal data, AHV will cease to process your personal data as soon as you have withdrawn your
consent.

AHV will process the personal data of customers for the term of the agreement/business relationship
and for at least two years thereafter.

For website visitors who reach out to AHV by sending an email to the info@ahvint.com email and any
disclosed email addresses of our international departments, AHV will delete your personal data within
six months after responding to your question and/or after finalising the following up on an investigation
for a potential business relationship.

For applicants sending information (including personal data) to AHV during an application procedure,
the personal data will be deleted twelve months after the application procedure has been completed in
case AHV does not enter into an employment agreement with such applicant.

6. How does AHV protect my personal data?

The protection of your personal data is very important to AHV. That is why AHV uses reasonable
administrative, technical and physical security measures to protect your personal data from
unauthorised access, destruction or modification. We periodically review our systems and/or software
to determine whether our security measures are still adequate.

7. Can this privacy statement be changed?

Our privacy statement will be updated regularly. The most recent version will be available on this
website and at request.

8. What are cookies and how does AHV use them?

While you are using the website of AHV or any of its local subsidiaries, various cookies will be stored
on your computer, mobile device and/or tablet (“Devices”) from where they can be accessed. Cookies
are small bits of information (in the form of text) that a server sends to the browser (e.g. Internet
Explorer or Google Chrome) with the intention that the browser returns the information to the server
the next time that you visit the website. Cookies will not damage your Devices or the files stored
thereon.

8.1 How does AHV use cookies?

First party cookies

This paragraph applies to those cookies that are stored and read by AHV itself. No third parties are
involved in storing and reading these so-called first party cookies. AHV uses first party functional
cookies, first party analytical cookies and first party advertising cookies.

Functional cookies: AHV uses functional cookies to remember your preferences and settings and to
help you to use the website efficiently and effectively. These functional cookies are not strictly
necessary for the functioning of our website, but they add functionality for you and enhance your user
experience.

Analytical or performance cookies: AHV uses analytical or performance cookies to track website
visitors and their user behaviour. This data is then used to improve the way the website works and in
turn, used to improve user experience. AHV collects your information in an anonymous form.

Plausible Analytics

Plausible Analytics is used by AHV to collect statistics about the use and visits of the website. With
these analytical cookies, a session cookie is saved on your Devices to register your use of the
website. Plausible Analytics analyses this data about the website and provides AHV with the results.
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This way, AHV obtains insight into the traffic on the website and the way in which the website is used.
Plausible Analytics operates fully in compliance with privacy regulations, ensuring no personal data is
collected, and AHV does not share this data with third parties.

Advertising by using retargeting/tracking cookies: AHV uses tracking cookies in order to track your
internet browsing behaviour and collect data and information on your browsing behaviour. This
information is used to make the content of the displayed advertisement as relevant as possible, and to
limit repetition of the same advertisements. AHV may only use these cookies after receiving your
explicit consent.

Third party cookies

Apart from cookies that AHV stores, third parties can store cookies on your Devices through the
website. This paragraph applies to these third party cookies. AHV cannot control or influence the use
of these cookies and/or the use by third parties of the information collected through these cookies.

Social plug-ins: By using the website you can get access to social media websites, such as Twitter,
LinkedIn, Facebook and Instagram. Using these so called social plug-ins you can login to your social
media profile through the website and subsequently share or recommend information from the website
with others. With these social plug-ins third party cookies are saved on your Devices. These cookies
serve the purpose of optimizing your user experience.

Marketing cookies: AHV using marketing cookies in order to get insights in (i) your location to be able
to forward you to the local website in the local language and (ii) your click and view behaviour on the
AHV website. An example of these third party marketing cookies is the third party cookie for YouTube
videos on the AHV website. AHV wishes to include a link to the video on its website. AHV may only
activate these cookies after receiving your explicit consent. If AHV does not receive your explicit
consent, the video will not be visible.

8.2 Can | disable or delete cookies?

You can configure your browser so that you do not receive any cookies the next time you use the
website. This information can be found in the instructions via the help functionality of your browser.
Please note that if you set your browser to disable cookies, that the website might not work properly
and some services or some of the website’s functionalities may not be available.

Refusing or deleting cookies only affects the Device and the browser on which you perform this action.
If you use different Devices and/or browsers you will need to repeat the above described actions on
the other Devices.

If you want to turn off cookies from other parties, you can do so for several at once at
www.youronlinechoices.eu.

8.3 Overview cookies used by AHV

Type of cookie Personal data Purposes Third Data retention
collected* party
sharing**
& opt-out
Necessary No This cookie is set by 1 year
GDPR Cookie

Consent plugin. The
cookies is used to
store the user consent
for the cookies in the
category “Necessary’.
Necessary No This cookie is 11 months
associated with
Django web
development platform
for python. Used to
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help protect the
website against Cross-
Site Request Forgery
attacks

Necessary

Browser language

To send the visitors to
the right language

page

1 day

Necessary

No

To make sure visitors
don'tend upina
redirect loop

1 year

Advertisements

IP address

On this website, visitor
data is tracked using
IP recognition. The
purpose is to provide
you with the most
appropriate and
interesting information
regarding your online
preferences and
interests. This
recognition takes place
at company level. No
personal data are
collected.

If you do not wish to
receive information
about (new) products
and services that are
offered to you because
of your online visiting
behaviour, you can
withdraw your
permission by letting
us know in the
following ways:

In case of mailings:
use the unsubscribe
button in the mailings
Otherwise: mail to
marketing@ahvint.com
with subject
“unsubscribe”.

Opt out

1 year

Analytics

Returning visits

Installed by
Plausible,this cookie is
used to collect metrics
about the website
usage to improve user
experience. Plausible
provides AHV insights
into website traffic
without tracking
individuals.

Opt out by
disabling
JavaScript

6 months

Analytics

Pages visited

Installed by Plausible,
used to monitor and
measure the
effectiveness of
website content,
helping to optimize the
web experience based

Opt out by
disabling
JavaScript

6 months




on aggregate user

data.

Analytics No Installed by Plausible, | Optout by | 6 months
this cookie-less disabling
tracking collects JavaScript
aggregated data to
analyze the

performance of the
website and to

improve site

functionality.
Marketing Location This cookie is set by Third 30 minutes
cookies Youtube and registers | party and

a unique ID for Opt out

tracking users based
on their geographical

location
Marketing New/returning This cookies is set by Third 1 year
cookies visitor Youtube and is used to | party and

track the views of Opt out

embedded videos.

* If AHV collects personal data by means of a cookie, this Privacy Statement applies. If third parties
collect personal data by means of the cookie, the third party privacy statement shall apply.

** Only AHV has access to AHV cookies. Cookies placed by third parties can be accessed by these
third parties.
9. Where can I file a complaint?

If you suspect a breach of data protection legislation and the matter cannot be solved in consultation
between you and AHV, you have the right to file a complaint with a supervisory authority.

Last updated in April 2024.



